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ISLENDINGAR STEFNA NORDPUR

Arnheidur Johannsdottir, framkvaemdastiori MN

Stadaniferdapjénustunni

Nidurstodur konnunar um rekstur ferdapjénustu sumario 2020
Oddny bora Oladottir frd Ferdamdlastofu

islendingar sem ferdast & Nordurlandi og markadsaherslur
Bjorn H. Reynisson, verkefnastjori hja MN

Verkfari MN og markadsadgeroir
Arnheidur og Halldor Oli Kjartansson, verkefnastjori hjd MN

Vinnustofur med patttakendum

Markadsstofa Nordurlands
NORDURLAND.IS
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Stada ferdapjonustunnar

Studningur og rikisadgeroir 1. mai 2021

Flugid Breyttar landamaeraadgeroir
syrlu- og fjallaskidi Islendingar i sumar
[slendingar i vetrarfrium og um Endurteknar heimsoknir
nDaska Afpreying og pjonusta
Markhopar Erlendir gestir i sumar?

Markadssetning
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Bdkanir og ferdalog eftir COVID-19

Hvenazer gerir pu rad fyrir ad pinir vidskiptavinir
verdi tilbunir til pess ad ferdast milli landa aftur?*

57% patttakenda hafa tru a pvi ad ferdalog Vetur 2021 (jan-mars) IS
milli landa hefjist aftur i sumar eda haust.
Vor 2021 (apr-mai) || GG

16% pattakenda telja ad pad verdi ekki sumar2021 (jun-aug) R
fyrr en anaasta ari (2022).

Haust 2021 (sept-okt) [

Vetur 2021 (nov-des) [

2022 |
0% 10% 20% 30% 40%

«  Heimild: Islandsstofa, k6nnun medal erlendra ferdaheildsalaijandar 2021 Markadsstofa Nordurlands

NORDURLAND.IS

*Whendo you thinkit's realistic that your clients will be ready and willing to travel Internationally again?
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Pekking a landshlutunum

Hver pessara landssvaeda & islandi kannast pu vid, eda hefur pd heyrt

af?*
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Markadsstofa Nordurlands
Which of these areas of Iceland are you aware of, or have you heard of? w NORDURLAND.IS
Heimild: [slandsstofa, kénnun medal erlendra ferdaheildsala i jantar 2021 '




nordurland.is

Pekking a landshlutunum
Markadir
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Hver pessara landssvaeda & islandi kannast pu vid, eda hefur pa heyrt
af?*

W N-Amerika Bretland M M-o0gS-Evrépa M Nordurlondin  ® Fjarmarkadir

7 Markadsstofa Nordurlands
Heimild: Islandsstofa, kénnun medal erlendra ferdaheildsalaijandar 2021 w N O R SSUORa L A?\l D. |d S
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Sala a feroum til landshlutanna

Markaoir Til hvada landssvaeda a islandi myndi pti huga ad bjéda upp a ferdapakka fyrir vidskiptavini
pina?*
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7 Markadsstofa Nordurlands
Heimild: Islandsstofa, kénnun medal erlendra ferdaheildsalaijandar 2021 w NORDURLAND.IS
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Oddny bPéra Oladottir

 Erindi fra Ferdamalastofu




nordurland.is

Fjoldi gistinatta a Norourlandi a
Hotelum
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Heimild: Hagstofa Islands Markadsstofa Nordurlands
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Islendingar milli sva@da & Nordurlandi
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Heimild: Hagstofa Islands Markadsstofa Nordurlands
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Porun gistinotta a Norourlandi innan
manuda - Islendingar
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Heimild: Hagstofa Islands w Markadsstofa Nordurlands
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Proun gistinatta a Norovestursvaedi innan
manuda -Islendingar
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Heimild: Hagstofa Islands Markadsstofa Nordurlands
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Fjoldi gistin6tta

Proun gistinatta a Midsvaedi innan
manuda - Islendingar
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Fjoldi gistinétta

Proun gistinatta a Nordaustursvaeoi
innan manuda - Islendingar
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Heimild: Hagstofa Islands Markadsstofa Nordurlands
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[ HVADA LANDSHLUTUM VAR GIST OG HVERSU MARGAR N/ATUR

% SEM GISTU | LANDSHLUTA MEDAL PEIRRA SEM GISTU | LANDSHLUTUNUM

(AF OLLUM PATTTAKENDUM) DREIFING SVARA A FIOLDA GISTINATTA MEDALFIOLDI GISTINATTA
Nordurlandid - 46% 6,5
Sudurlandid 41% 6,9
Vesturlandid 5,1
Austurlandid
Hofudborgarsvaedid - 9,9
Vestfirdirnir 6,5
Reykjanesid
Halendid 5,0

® 1-3 neetur = 4-6 naetur = 7-10 naetur m 11-13 naetur ® 2 vikur eda lengur _

www.ferdamalastofa.is




Upplysingaleit vardandi ferdalég innanlands

Hvad af eftirfarandi myndir pa helst nyta ef pa veaerir ad afla upplysinga vardandi ferdir innanlands?

i +95%
DREIFING SVARA | EFSTU 8 . Svar Fjéldi_Hlutfall vikmérk
! Internatid almennt (annad en 557 BB3I% 3,1%
i pad sem hefur verit nefnt)
= 2019 = 2020 \  Upplysingar fra vinum og 511 535% 3,2%
i msttingjum
| Vafsidur ogieda samtal vid 480 503% 3.2%
i opinbera adila (s.5. Vedurstofu,
i Vegagerd, Ferdamalasiofu o fl.)
+  Samfalagsmidla (Facebook, 39 415% 3,1%
i Twitter, Instagram o fl.)
25% | Vefsidur ferdapjsnustufyrirtzsk)
23% 20% 19% i ur pignustufyrirteskja 325 340% 3.0%

Bakunarsidur (t.d. booking.com 243 254% 28%

i og airbnb.com)
i Ferfabasklinga og 221 231 27T%
: ferahandbaskur

31%

. . , . , . . Snjalliorrit 178 187% 25%
Internetid u p[fnlyr_!.mgar Uefsmur.,u" Samf_el;ags— Vefsidur Bnlfu nar- Ferlﬁa— Srual.l - | Upplgsingaskiti vi6 vegi og e
almennt fra vinum samtal vid midla ferda- sidur basklinga/ forrit ! ferSamannastadi
og @ttingjum  opinbera adila hjénustu- handbakur i Bein samskipti vid starfsfolk i 149 156% 23%
fyrirtkja . ferdapjonustu
: :  Sjonvarps ogleda Otvarpsefni 113 118% 21%
¢ (heimildapasttir, fréttabattic o fl.)
DREIFING SVARA | NEDSTU 7 . Fradibeskur og frofleiksrit ymiss 103 108%  2.0%
i konar
! Upplysingamitistodvar ogieda 100 104% 19%
= 2019 ®2020 | markadsstofur
| BensinstdBvar ada soluskala 82 BE%  18%
{  En ssara miguleika 50  53% 14%
. Fjaldi swara 955
| Toku afstbdu 955  03,8%
| Toku ekki afstiau** B3 6.2%
| Fidldi svarenda 1018 100%
| Spure* 1018 100,0%
1% 16% 14% ! Ekkispurd 0 0.0%
-- 13% 12% 11% 1w 10% g9 9% - 59 | Fjbldi patttakenda 1018 100%
T "Allr patttakendur voru spurdir
-- -- -- -- -- 1| ! *bau sem akki tiky afstodu voldu *Velt ekidhl ekki swaa”
Upplysinga- Bein samskipti  Sjonvarps og/eda Fradibakur Upplysinga- Bensinstidvar Enga pessara
skilti vid vegi og vid starfsfolk utvarpsefni og frodleiksrit  midstédvar og/eda  eda soluskala moéguleika
ferdamannastadi i ferdapjonustu ymiss konar markadsstofur '

www.ferdamalastofa.is



areiaa aipreying
Hvada afpreyingu greiddir pu fyrir a ferdalégum innanlands a arinu?

] 195%
DREIFING SVARA | EFSTU 9 (MEDAL PEIRRA SEM FERDUBUST INNANLANDS) ' Svar Fioidi Hitfall vikméek
m2012 = 2013 Séfn, syningar 204 260% 3,1%
BOLS WO . Leikhusftonleika 135 171% 28%
= 2016 = 2017 . Tonlistar- efa 110 14,1%  24%
= 2018 = 2019 ' bazjarnati
mﬁ .ﬁﬁm Dekurog helsurskt 81 10.3% 21%
: Veidi ] a5% 21%
' Golf 56 7,1% 1.8%
ﬁ ﬁ . Skifi_ snjdbretti 48 B62% 17%
ﬁ - g 58 Batsfert adra en M 43%  14%
g8 g ﬁ £28 =L = Eeg . hvalaskotun
II IIIIIIII I II§E§§§ - "Iliﬁ““-' LT ERAl Fhgdg | Gonguferd/faligongu 31%  12%
. med leibsdgumanni
| [ ety | [T Numn lenlneee B ki R S
Sund, jardbod Sofn, syningar  Leikhius,  Tonlistar- eda  Dekur og Veidi Golf Skidi, Batsferd f e
tonleikar baejarhatid  heilsuraekt snjobretti i L R
| Flodasiglingar, 8 11% 07%
. kajakferd
i Hvalaskodun 8 1.0% 07%
DREIFING SVARA | NEDSTU 8 (MEDAL PEIRRA SEM FERDUBUST INNANLANDS) . Vélsleda- 7 09% 07%
Iznjésletaferd
= 2012 = 2013 : I'iﬁii_lfaﬂir{mimjw 4 06% 05%
m2014 = 2015 i R el
= 2016 = 2017 . Annad 3/ 4% 15%
® 7018 ® 2019 Grﬁr.ki ekki fyrirneina 191 243% 3.0%
. Afpreyingu
; Fjldi svara 785 138%
‘ Toku afsttau 785 99.2%
: Toku ekki afstodu™ [i] 0.8%
Nﬁﬁ Fvﬁ-:r . Fjéidi svarenda 791 100%
: Spurt® T TI%
| Ekki spurf 227 223%
#bannend Canental neennnnl snnnnas® faknetnd goasened anannnaX sCeaaesh . Ejpidipititahanda__1018_100%
1 e O o 1 e s O 0 e 0 e e s T . -'------ . “Pau sem nafdu fidlds gistingtta | innaniandsferbum
. vory spurd
Skodunarferd Ganga med Hestaferd  Flidasiglingar HvalaskoBun Veélsledaferd  Hjolaferdir Annad Greiddi ekki | eepau s ekki Ik afstaa vt "Vil ekki svara®
med leidsogn leidsogn fyrir neina :
afpreyingu
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WWw. ferdamalastofa is



Framtidarsyn Nordurlands

Nordurland stendur fyrir einstaka og fjolbreytta natturu, vetrarupplifun, dyralif, sdgu, menningu og listir og einstaka
vidburdi. Framtidarsyn Nordurlands er ad aukning verdi a4 vaegi ferdapjonustu allt &rid sem tryggi uppbyggingu
innvida, greidar samgongur, fleiri heilsarsstorf og meiri framlegd i greininni,

Ein grundvallarforsenda pess ad nd markmidum i nanustu framti@ er ad beint daetlunarflug hefjist til Nordurlands.

v

Stefnuahersliur Nordurlands
\ 4

Verkefni
irbeay. ' Forgangsrodun @ Forgangsverkefni Nordur
Alréb ‘» A vegamala DEMANTS DMP/MN lelé
HRINGURINN Arctic Coast Way

\ 4

Markaodsaherslur
\ 4
Verkefni
Natturu, ®evintyra- og sjalfheer ferdapjonusta Vetrarferdapjonusta Saga, menning og listir

v v v
Birding Iceland - Gagnagrunnur gonguleida Ski Iceland Taste North iceland - Sveitir Nordurlands




Markadsaherslur - Islendingar
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Markadsaherslur a Islendinga

Heimasidur Samfélagsmidlar
nordurland.is Skidi @ Nordurlandi
nordurstrandarleid.is Julli the Tourguide
demantshringur.is Demantshringur

Nordurstrandarleid
Utvarpsauglysingar
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Markadsstofa Nordurlands
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DIAMOND
CIRCLE

DEMANTS
HRINGURINN

{(OP]ASKER

85

4

HUSAVIK

®
AKUREYRI
30 km EGILSSTABIR
138 km

DIAMOND
CIRCLE

BRAND VOICE/PERSONALITY: Hip, warm, friendly, powerful, quirky,
ecological

CALL TO ACTION: Spot how different the natural and cultural
phenomena of North Iceland is.

BRAND CHARACTER: | am the diamond in the rough in lceland.
Uncut, unpolished, raw, strong and beautiful for you to explore and
discover. | am the warmith in the cold, hip and a litile quirky and
friendly towards nature and my guests. You have a soft spot for
unearthly landscapes and the raw forces of nature and want to beat
the crowds and go your own way to discover and fo tell stories. You
want to spot something different.

| am the North to the South. | am the sheer power of the Divine
Godafoss, the unearthly blue and green landscapes of lake Myvatn
nature paradise, the uncontrollable white energy of Dettifoss the most
powerful waterfall of Europe, the crescent-shaped wonder of Asbyrgi
canyon and Hdsavik the buzzing whale watching capital of Iceland
with the deep blue seas ahead.

| am the Arctic, the narthern lights, the star lit sky and the winter fun and the
rmidnight summer sun. It is no wonder | am the Diamond Circle. Spot how
different the Diamond Circle is.

KEY ATTRIBUTES: Fresh, everlasting, natural force, bright, cool, marvel,
always on

BRAND TONE: VOICE=PERSONAL, TONE=MOOD: FRESH/ATTITUDE:
LIGHT

BRAND PHOTOGRAPHY: The Diamond Circle’s look and feel is an important
part of a visual identity. Imagery should visually communicate the key
attributes and brand voice as well as adopting elements of the colour palette.
Images with people should portray them in a safe environment and be
respectful of nature.

DESIGN GUIDELINES AND SUGGESTIONS: Try simple designs and avoid
busy structures. Texts are very important to deliver the message as imagery
alone says too much without a text focusing the message. Use white space
for a contemporary look and to draw attention to the colour palette of the
Diamond Circle.

Use the primary colour for headlines and to add highlighting touches in and
around messages. Be careful with font size and weights and use simple
fonts for broad texts and never use more than two weights of fonts in the
same layout and sirike for a balance between font size and imagery.

Following these guidelines will make
the Diamond Circle identifiable

Markadsstofa Nordurlands
NORDURLAND.IS
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Due North

#duenorthiceland

Stefndu Noréur

#stefndunordéur
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Want to see Lake Myvatn?

You're Due North All routes in Iceland lead
VIItU SkOaU ijcltn? to the North of Iceland
Stefndu noréur
Lo | Just arrived in Iceland, seeking
Heliskiing in Trollaskagi? adventure? You're Due North

Youre Due No,rt.h, ) Leitardu ad eevintyri?
PyrIUSklal a TI’OIICISkCIgCI? Stefndu noraur

Stefndu noréur
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Markadsstofa Nordurlands
Vorumerkjahandbok

2020

Sealwatching in Hvammstangi?
You're Due North

Selaskodun d Hvammstanga?
Stefndu noréur

Due North! Find the Coast of
Elemental Nature

Stefndu nordur! Komdu vié d
Nordurstrandarleid

Markadsstofa Nordurlands
NORDURLAND.IS
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Austurland Vesturland Vestfirdir

UPPLIFPU Nordurland

Sudurland Reykjanes

FERDATILLOGUR

UPPLIFBU

Nor8urstrandarleid Ferd 4 sl6dir sidustu aftoku Vid ysta haf Fossar a Nordurlandi Taktu patt i aavintyri Njéta og slaka

a Islandi

SLADU INN UPPHAFSSTAD.,

Golfvellir

Nattdarulegir badstadir o+ Jeppaferdir +

UM UPPLIFBU

v

Dyragardar Saepotur Goénguferdir + Hvalaskodun + Heilsuraekt og spa

Hjélaleigur + Hjolaferdir # Fuglaskodun + S6fn og setur + Sundlaugar +

Markadsstofa Nordurlands
NORDURLAND.IS




NORDPURLAND MEDIA LIBRARY

Q search.

Akurzyti Asbyrgi Bakkafjrdur Bijarg i Migfirdi EBlanduds
Fuglaskedun Gasir | Eyjafirdi 3 Golfvellir Grenivik Grimsey Grictagia Gaingiferdir
Hjdlaferdir Hiclaleigur Hofsas Haladamkirkia Hélar Holmatungur Hraunhafnartangi

M

Matarupgiifun Ielrakizslétra

Mivatn verndarnesdi MvEmsavait Famadall atiL i i i % | i agastrin Skalar 3 Langanesi Sk Skiitustadagigar Spakonufellzhafdi

Intro #1

* outro

Upplifduis

timeline 8a:18 28:28 82:38 88:48 28:58 21:08 81:1@8 81:28 1:38 81:48 81:50 282:08 82:18 22:38 82:38 92:48 82:58

Nothing selected

0169 ® 1:1 @ 45 Download with watermark

Language

83:88 @3:1@ 23:28 83:38 a3
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Sumarid 2020 - Aherslur

Baeir Norourlands

i Norduran: £ O Search ook
®  Sponsored

wa il alfaraleidar

jualli ferdéast um Nordurland et £ | iyt

Gonguleidir
Samstarfsfyrirtaeki taka yfir s A
Ferdamannaleidir

Hisavik — Komd ocesons
Fondy e Ao i

QO& 155

Y Like C o © = »

Ahersla & eigin midla
Birtingar i dagblodum og utvarpi

Markadsstofa Nordurlands
NORDURLAND.IS
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Sumarid 2020 - Arangur

Fjoldi notenda +116% (88.811)
Siour skodadar +197% (336.604)
Medal dvalarlengd +30% (01:49)

Hlutdeild keyptra auglysinga 13%

Hlutdeild peirra sem fundu okkur a leitarvélum 59%
aukning um 85%

Hlutdeild peirra sem fundu okkur a8 samfélagsmidlum 14%
aukningum 346%

Markadsstofa Nordurlands
NORDURLAND.IS
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Sumarid 2020 - Arangur

Fjoldiinnleggja 91
Medal adgerdir a hvertinnlegg 415,5

Dreifing a auglysingum og innleggjum 2,9M birtingar
3,8M

Medal dreifing d auglysingum og innleggjum 10.300
birtingar 14.800
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Sumarid 2020 - Arangur

Fjoldi innleggja 59
Fjoldi saga 1.300

Dreifing d innleggjum 765.000
birtingar 1M
Dreifing a sogum 138.000




Umraeouhépar - 10 min

Hvad fannst ykkur virka gagnvart
islenska markadinum sidoasta sumar?
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Niourstoour kynntar




Umraeouhdépar-10 min

Hvao aetlio pid ad gera fyrir komandi
tima gagnvart islenska markadinum?
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Niourstoour kynntar




nordurland.is

Ao

lokum - Tekklistinn

Fara yfir allt markadsefni

pyda dislensku en adlaga um leid

Vorupréun fyrir nyja markhdépa

AN N NN YN

Fjolskyldur

Vinnustadaferdir

Por

Vinahdpar

Sérhaefdir hopar t.d. gongu, hjéla, prjéna, veidi
Covid bolusettir

Hver er pinn markhépur?

Tengjast Islendingum og hvetja til umtals
Afpreying faer félk til ad stoppa lengur

Hvad er spennandi i pinu nagrenni .
barftu ad fa einhverja med pér i ad bua til pakka?

Gjafabréf stjérnvalda til 1. mai
Langtimapréun

Nordurland er vinsaelasti afangastadur islendinga
islendingar eru komnir til ad vera

Vefsida med grunnupplysingum

DN N NI NI NI N NN

Virkja s

ANANANANAY

Pjénusta

Verd

Myndir

Stadsetning

Opnunartimi

Upplysingar um hvernig er haagt ad béka
Afpreying i nagrenninu

[slenska

amfélagsmidla

Hvada samfélagsmidlar

Hvad xtla ég ad birta

Hversu oft i viku

Hvert re ,Call to action” vid vidkomandi faerslu.
Hver & ad sja um midlana?

Fylgjast med og taka patt i umraedu

Markadsstofa Nordurlands
NORDURLAND.IS
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Arnheidur J6hannsdottir Bjorn H. Reynisson Christiane Stadler Halldér Oli Kjartansson Hjalti Pall Pérarinsson  Rognvaldur Mar Helgason Katrin HarBardottir

info@nordurland.is ¢ Nordurland.is ¢ Northiceland.is ¢ #Northiceland

Markadsstofa Nordurlands
NORDURLAND.IS
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